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Medical 97,395

Behavioral Health 18,612

Health Education & Outreach 7,070

Other Support Services 11,363

Youth Programs 15,360

Health Insurance Counseling 15,602
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PEOPLE REACHED BY SERVICE TYPE 2013
TOTAL PEOPLE REACHED: 50,000

23,000 people were 
assisted by ACA 
certified health 
insurance counselors.

45% of patients are 
best served in a 
language other than 
English.

90% of patients 
live below the Federal 
Poverty Level.

Lowell Community Health Center
CARING FOR LOWELL. CARING FOR YOU.

LEADING THE WAY IN COMMUNITY HEALTH
Lowell Community Health Center has been providing high 
quality, affordable health care services for the people of Greater 
Lowell since 1970.

Since opening a state-of-the-art facility on Jackson Street in 
December of 2012, the Health Center has cared for 5,200 
additional patients.

The Health Center has over 350 employees, of whom over 62% 
are bilingual. 

Only 72% of revenue is derived from fees and insurance  
reimbursements. An additional $9 million is raised each year 
through federal, state and foundation grants, plus private      
donations.

The Health Center’s employees speak over 28 languages, and 
over 80 staff are trained in medical interpreting. 

The Health Center accepts most private insurances along with 
MassHealth, Children’s Medical Security Plan, and Marketplace 
Qualified Health Plans. No patient will be denied health care 
services because of inability to pay.

The Health Center received top-level Patient-Centered Medical 
Home recognition from the National Committee for Quality  
Assurance, Joint Commission accreditation, and recognition from 
the federal office of Minority Health as one of the top culturally 
competent health care sites in the nation.

37% of Health Center patients were children in 2013.



Lowell Community Health Center
CARING FOR LOWELL. CARING FOR YOU.

FINANCIAL PERFORMANCE FY 2013

REVENUE 	 $23,723,590
Patient Service Revenue 	 66%
Grants and Contracts 	 27%
Interest 	 4%
Other 	 3%

EXPENSES 	 $24,102,905
Salaries and Fringe Benefits 	 76%
Contracted & Professional Services 	 5%
Supplies 	 5%
Facility Costs 	 5%
Interest 	 3%
Depreciation 	 2%
Bad Debt 	 2%
Other 	 2%

57%
Female

43%
Male
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HEALTH CARE SERVICES
Primary Care • Behavioral Health • OB/GYN • HIV Services   
Family Planning • School-Based Health • Health Insurance 
Enrollment • Pharmacy • Youth Programs

10.30.2014

In 2013, the Health Center opened an on-site Pharmacy where patients can 
access low-cost prescriptions.

PATIENT RACE 

PATIENT DEMOGRAPHICS

PATIENT ETHNICITY
30% Hispanic/Latino

70% Non-Hispanic/Latino

41% White

10% African, Black

28% Asian

21% Multiracial/Other/Unreported

PATIENT RACE


